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Getting to Know Your New

ePoint Business Interface

Overview of Changes
On November 13, 2011, you’ll be seeing some changes in the Information Reporting module and the rest of ePoint Business. This Guide provides an overview of the changes, and instructions for accessing the updated system functionality.
Changes to Information Reporting
The following changes will be made to the Information Reporting module:

· A number of changes will be made to the Account Summary and Account Detail reports.

· The Balance History report will be made easier to access.

· Favorite Reports will be improved and made easier to access. 
Account Summary

The following changes will be made to the Account Summary report:
· The report will be completely redesigned. 
· Column headings will be renamed and aligned.
· The Action column will be eliminated, and new navigation will be added for the reports formerly accessed via the links in the Action column.
Account Detail
The following changes will be made to the Account Detail report:
· The report will be redesigned and expanded.
· Additional filter parameters will be modifiable while viewing the Detail report.
New Submenu Items

The following items will be added to the submenu associated with the Accounts tab:
· Balance History 

· Favorites

Changes to ePoint Bsuiness
Throughout ePoint Business, the readability of reports and other data presented as tables will be improved by the elimination of gridlines.
Account Summary 

Column Adjustments
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…you currently click the Column Adjustment link
in the upper right corner of the report…
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…now you’ll click the [image: image49.png]


  icon to view the 

Column Adjustments pop-up window.
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Account Summary

Accessing Expanded Account Summary
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To access expanded Account Summary information…
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…you currently click the more link…
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…now you’ll click the Account Detail submenu item…
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…to access account overview information directly.

.  
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Expanded Account Summary 
Accessing Printer-friendly Display
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…you currently click the report link on the Account Summary screen...
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…now you’ll click the Account Detail submenu item…
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…where you’ll see a Report button at the bottom of the Account Overview section.
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Expanded Account Summary

Accessing Landscape Display 
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To display the Expanded Account Summary pane in “classic” landscape format…
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…you currently click the Report button on the Account Summary report…
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…now click Expanded from the dropdown menu on the Account Summary report to display the same landscape format and convert it to a PDF and print it. 
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Account Summary

Accessing Account Details 
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To directly access this Account Details report for a particular account
from the Account Summary report …
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…you currently click the Account # link or details link associated with the account…
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…now you’ll access an account’s details directly by clicking the
associated Account Name link.




New Submenu

Balance History 


To view historical Account Summary information…


…you currently click the history link for a particular account…




…now you’ll click the new Balance History submenu item. 
New Submenu

Favorite Reports 


To create, save and access Favorite Reports…

…you currently click the Filter button at the bottom of the Account Detail report… 

…now you’ll click the new Favorite reports submenu and 

use the [Create New] option to create and save Favorite reports…



...or select saved reports from the dropdown menu.
�





To view a printer-friendly version of the Account Summary report, convert it to a PDF, or print it…











